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John Caparella Promoted to Chief Operating Officer of GaHimrtels
2006-02-14

Rich Maradik Joins Gaylord Entertainment as Chief Information Officer

Gaylord Entertainment Co. (NYSE: GET) today announced that John Caparella, senior vice president and general mana
the Gaylord Palms Resort and Convention Center, has been promoted to chief operating officer and executive vice presi
of Gaylord Hotels. The company also announced that Rich Maradik joined the company as senior vice president and chi
information officer.

Earlier today, Gaylord reported strong fourth quarter and 2005 earnings. The company’s Gaylord Hotels segment was th
primary driver of the strong fourth quarter, with each of its properties contributing to the robust growth.

"Gaylord is committed to building a best-in-class hospitality company, and we are convinced that John and Rich will help
propel our business to new levels of growth and customer service," said Colin V. Reed, chairman and chief executive off
of Gaylord Entertainment. "John’s demonstrated leadership, vision for the future and commitment to operational excellen
make him a great choice to lead our Hotels business. Many of our best property concepts have originated in our Orlandc
operation and we are grateful to John’s creativity and quick execution. Additionally, he has done an outstanding job in
attracting and developing talent which is so vital to our people-centric culture.”

In his new role, Caparella will report directly to Gaylord CEO Colin Reed. Caparella joined the company in November of
2000 as senior vice president and general manager of the Gaylord Palms Resort and Convention Center in Orlando. Unq
leadership, the Gaylord Palms has been recognized with over sixty industry awards including, the 2005 AAA Four-Diamc
Award, the 2005 Meetings and Conventions Gold Key Award, and the 2005 Orlando Sentinel’'s Top 25 Companies for
Working Families. John was also recently named American Hotel and Lodging Association’s Top General Manager for
Large Convention Hotels, which is their most prestigious national award.

"We are also very excited to welcome Rich Maradik to Gaylord Entertainment," continued Reed. "Rich is a seasoned
business and technology strategist. His leadership as chief information officer will be critical to the successful deploymer
technology supporting our customer management, brand integration and customer information systems efforts so that wi
increase our competitiveness in the industry."

In his new position, Maradik will report to David Kloeppel, chief financial officer of Gaylord Entertainment. Prior to joining
the Company, he was co-founder and CEO of SmartDM, which was acquired by Acxiom Corporation (NASDAQ: ACXM)
January, 2005. Acxiom Corporation is an industry-leading database marketing services company and SmartDM was sele
by Inc. magazine as "Best Company Started for $1,000 or Less" in 1999. SmartDM was also recognized in 2003 by Forr
Research as one of the top email marketing service providers in the United States.

In connection with these announcements, the company also announced that Jay D. Sevigny, former chief operating offic
Gaylord Hotels will remain with the company as an industry relations advisor. In this role, Jay will work on a number of
development projects for the company.

"Through the efforts of Jay and others, Gaylord Hotels has emerged as the leading brand focused on conventions and g
meetings in the hospitality industry," said Reed. "l have worked with Jay for many years and look forward to continuing o
relationship in his new role."
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