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Warwick International Hotels and LRA Worldwide Partner on Four Diamond Guest Experience
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2008-01-08

Warwick International Hotels (WIH), a leading provider of luxury hotel accommodations in more than 40 select cities
throughout the world, has partnered with LRA Worldwide, Inc. to evaluate the guest experience at its five North Americat
properties.

The program is designed to evaluate the Warwick guest experience against Four Diamond standards, the globally-accer
threshold for luxury and service, at hotels in Dallas, Denver, New York, Seattle and San Francisco.

LRA, a leading consulting company in the rapidly-growing disciplin€ugtomer Experienddanagement (CEM), will

send its field hospitality consultants to each of the Warwick properties to evaluate the experience as if they were a guest
final consultant report for each property will map and assess the experience against Four Diamond standards, LRA'’s
extensive library of hospitality industry best practices and Warwick's competitive set, and will provide an action plan of
suggestions and recommendations for both the property and corporate audience. The LRA consultant will provide a
debriefing to each property General Manager, as well as to WIH leadership, prior to posting the final report on Warwick’s
online reporting suite.

It is the responsibility of any hotel seeking to deliver a Four Diamond guest experience to continuously measure the qua
of the delivery,” explained G. Paul LeBlanc, Warwick’s Vice President of Marketing & Sales. 'LRA is an ideal partner give
the expertise of their full-time field consultants, their insights into industry best practices and standards, and their body of
work in upscale, luxury and Four Diamond properties.’

In all, LRA’s Quality Assurance practice works with seven of the top 10 hotel companies in the world, conducting nearly
13,000 evaluations each year across all sectors of the hotel industry. In addition to its lodging clients such as Starwood t
& Resorts, Choice Hotels and Hyatt Hotels Corporation, LRA provides QA services to industry leaders in sports (Troon C
the PGA TOUR), Conference Centers (ARAMARK), the National Park Service (Yosemite National Park, Kennedy Space
Center), Gaming (Churchill Downs, Hard Rock Hotels & Casinos), Homebuilding (Toll Brothers) and Travel (The Port
Authority of New York and New Jersey).

'We are always very gratified when a company selects us to provide our insights on the quality of guest experience deliv
saidJohnRoberto, an LRA Senior Vice President and Managing Director of the firm’s Quality Assurance practice. 'ltis a
testament to our consultants that their observations, expertise and recommendations are valued by property manageme
corporate brand managers alike.’

About Warwick | nternational Hotels:;

Warwick International Hotels was founded in 1980 with the purchase of the Warwick Hotel in New York. This landmark
hotel was built by William Randolph Hearst out of love for his long standing mistress Marion Davis and her Hollywood
friends. Since then, Warwick International Hotels has expanded rapidly establishing a reputation for combining local
characteristics with attentive service to its clients in elegant and luxurious settings. There are now over 40 Warwick Hote
Resorts on four continents. Warwick International Hotels has recently launched new branding and a new corporate logo.
followed a record spending on refurbishment, renovations, and restoration of many of the Warwick Hotels & Resorts
worldwide. Warwick also launched a significantly enhanced hotel websites (varwickhotels.com) with enhanced booking
capabilities and special Meeting Planner and Travel Agents sections. The Collection’s e-directory of hotels and resorts
worldwide can be accessed through the website or diregtivwnwarwickdirectory.net. The web site is the 2005 WebAward
winner for Best Hotel and Lodging Website by the Web Marketing Association. Over the past five years Warwick
International Hotels has spent more than $80 Million for its worldwide renovations.

About LRA Worldwide, Inc:

LRA Worldwide, Inc. is a leading consulting, organizational development and research company that specializes in Cust
Experience Management (CEM). LRA helps companies and brands design and deliver the optimal customer experience
across all key touch points using an integrated suite of services that measure and improve service quality, customer
satisfaction, employee performance, loyalty, customer advocacy and profitability. LRA specializes in 'operationalizing the
brand’ - turning brand promise and customer strategy into operational reality. LRA’s CEM practice areas include Custom
Experience Strategy Consulting, Standards Development & Content Management, Organizational Development & Traini
Research and Quality Assurance & Mystery Shopping, these are either deployed together in a strategic manner to contir
monitor and improve the customer experience or deployed individually to address a specific tactical client need.

LRA’s clients include some of the world’s leading companies and brands, including Starwood Hotels & Resorts, Hard Ro
Hotels & Casinos, the PGA TOUR, Albertsons Supermarkets, the NBA and First Niagara Financial Group. For more
information, visit the company’s Web sitevatvw.L RAworldwide.com.
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