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The Westin Imagine Orlando becomes the third Intrawest Condo Hotel to utilize the Owner Experience Enterprise software
solution. 

OwnerRelations Technology is selected to install the Owner Experience Enterprise solution for Intrawest’s Westin Imagine
Orlando. Other Intrawest managed Westin properties to use the Owner Experience enterprise solution include the Westin
Monache, and Westin Trillium House Blue Mountain. 

’This is a great example of how a company such as Intrawest, with properties located throughout North America can use an
Internet Based Enterprise Solution to efficiently manage owner accounting and owner relations. Owner communication is
managed from each individual property, and the owner accounting is centrally managed from their Hospitality Technology
office in Golden Colorado.’, says Frank Franchini, president of OwnerRelations Technology. ’With multiple properties
sharing the same database a number of immediate benefits are also realized including cross property reporting, and the ability
for condo owners across different properties to use a centralized common login. 

Because we specialize in the area of owner accounting and owner communication for condo hotels, property managers, and
fractional properties we have been able to deliver a robust enterprise solution which meets the exact requirements defined in
each owner rental management agreement.’ 

For these properties, the Owner Experience Enterprise software solution has been interfaced with the Galaxy Hotel
Reservation System and allows condo owners to retrieve their personal financial statements, documents, messages and other
information online 24/7/365 through a secure web portal. 

The Westin Imagine Orlando joins a growing list of properties to take advantage of improved owner communication and the
robust owner accounting solution provided by the Owner Experience condo hotel and fractional hotel software solution. 

About Intrawest 

Intrawest is a world leader in experiential destination resorts. The company has interests in eleven resorts at North America’s
most popular mountain destinations including Whistler Blackcomb, a host venue for the 2010 Winter Olympic and
Paralympics Games. The Intrawest network also includes Canadian Mountain Holidays, the largest heli-skiing operation in
the world, Sandestin Golf and Beach Resort in Florida and Club Intrawest-a private resort club with nine locations throughout
North America. In addition, Intrawest develops real estate at its resorts and at other locations across North America and in
Europe. Intrawest is headquartered in Vancouver, British Columbia. For more information, visit www.intrawest.com. 

About OwnerRelations Technology 

OwnerRelations Technology specializes in enterprise based communication and accounting software solutions for condo
hotels, fractional properties, and vacation rental property management companies. Based in Vancouver, British Columbia,
OwnerRelations Technology has been serving clients throughout Canada, the USA, and the Caribbean since 1993. For more
information about OwnerRelations Technology and their services visit www.OwnerRelations.com. 
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