Hotel
MNews
Resource

Vacation Property Management Companies Can Now Increase Eéidigncy
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New Security Deposit Protection Plan Decreases Administration

Happy guests make for better business. CSA Travel Protection (CSA), a company dedicated to providing value-driven tr:
insurance and emergency assistance services, announces a new and insured Security Deposit Protection plan for vacat
rental property managers and guests. Building on its popular Vacation Rental Insurance plan, CSA'’s Security Deposit
Protection plan helps property managers simplify their business while offering guests up to $3,000 in accidental property
damage coverage.

The Security Deposit Protection plan helps property managers reduce administration time due to refund checks and crec
card charge-backs after checkout. In addition, guests have less incentive to avoid reporting accidental damage. The plar
fully insured, underwritten by Stonebridge Casualty Insurance Company.

'Accidents happen,’ said Mike Adelman, CSA Travel Protection vice president of sales. 'Our new Security Deposit
Protection makes it possible for vacation property managers to reduce administration, while keeping their guest’s experie
as stress-free as possible. It's a win-win situation. The efficiency of the property management company increases when
members spend less time on administration and more time filling vacant properties.’

Like CSA’s Vacation Rental Insurance Plan, which covers guests door to door - from the day after a guest buys a policy
up until they return home - CSA’s Security Deposit Protection adds value to a vacation rental company’s bottom line eve
time it protects a renter.

The plan is currently available in Alabama, Colorado, Delaware, Georgia, Idaho, Montana, North Carolina, Oregon, Sout
Carolina, Texas, Utah, Washington and Wyoming, with approval pending in additional states. Vacation rental managers
find out more about CSA’s new, fully insured Security Deposit Protection plan by visiting
www.vacationrentalinsurance.com, or by calling (800) 873-9855.

About CSA Travel Protection

CSA Travel Protection is dedicated to providing affordable travel insurance and emergency assistance services to protec
travelers’ valuable investments and provide the peace of mind one deserves while traveling. Since its inception in 1991,
has developed a reputation for standing behind its customers and evolving products and services to meet their needs. Tl
superior customer service, extensive experience and industry-leading innovation, CSA is with its clients every step of the
whenever and wherever they are needed.
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